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Temporary Card Policy

The Duluth Public Library uses a temporary card for people residing in transitional facilities, including the local shelter for the homeless.  People need to bring in a letter from the transitional/homeless facility to confirm their address or contact at this address.  Cards are good for one year.  If the patron has an exact date when they’re leaving that address we’ll use that date instead of the one year.
 
We also issue Internet Use Only Cards if people have a photo ID but no proof of address.  As the name says, it’s for using our internet computers but it won’t work to checkout materials.  This card is also good for one year.
 
Here’s the wording from the handout we give them with the temporary card:
 
Temporary Library Card
You have been issued a temporary library card, based on your current housing situation.

With this card:
• You may use anything while at the library, including the Computer Lab & laptop computers (must also have a photo ID)

• You may check out items from the Main Library, Mt. Royal Branch Library and West Duluth Branch Library

• You may have four items checked out at any time

• You will not be able to use the interlibrary loan system, which

would borrow items not owned by the Duluth Public Library

• You will not be able to reserve or check out eReaders

When you move to a permanent housing situation, bring proof of that address and your picture ID to the library and you will be issued a permanent library card.

